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Malgorzata Momotko is a Technical Services Manager at Remote Infrastructure Management 
based in GDC Poland. She has been working in IT for 9 years now, in the current role since 
2019. She started as a first line agent with Spanish, picking up phones and assisting to the 
customers at Shared Desk. Later on became a Controller and joined Management Team. 
Created first customer dedicated Major Incident Team in GDC Poland and after a few years 
moved to the current department (RIM) to manage technical services provided to customers 
from different sectors (retail, banking, maritime services). 

Graduated in Applied Mathematics and Spanish Philology. Finished Mini MBA Studies. 
Interested in healthy lifestyle and fitness, focused on self-development, effectiveness and 
building long-lasting relationship with customers and employees. 
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